
Product Features

• Side by side training switch
• Dual control
• 2 mute buttons

•Wireless and wired headset
compatible 
•2 year warranty

Product Benefits
The agent Buddy Training Switch splits your RJ11 Headset Port in two enabling 
side-by-side training like never before. This adapter allows both individuals to enter 
or leave the conversation at any point via the dual mute buttons located on top 
of the buddy training switch, allowing for quick call intervention if necessary. This 
training device is also compaitble with top brands including Jabra, Plantronics 
and Sennheiser.

agent has become one of the fastest growing headset brands in the UK. Our 
cost effective, high quality headsets have enabled call centres and offices to 
experience higher levels of productivity and efficiency, which allows them to 
provide a better customer experience.
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