
The agent EHS 550 works in conjunction with 
the W860 & W880 DECT headsets and gives 
you remote operation of your deskphone

Product Benefits
The agent EHS 550 Adapter works in 
conjunction with the agent Wireless DECT 
headsets. It offers remote operation of your 
deskphone, eliminating the need for a 
mechanical handset lifter. This offers you the 
freedom to move around the office but still be 
able to answer calls while you are away from 
your desk.

agent has become one of the fastest growing 
headset and telecoms brands in the UK. Our 
cost effective, high quality headsets and 
telecoms peripherals have enabled call centres 
and offices to experience higher levels of 
productivity and efficiency, which allows them 
to provide a better customer experience. 

Compatibility
The agent EHS 550 is compatible 
with deskphones from the following 
manufacturers:

• Aastra
• Alcatel
• Avaya
• Siemens
• Toshiba
• Polycom
• Panasonic

See the next page for a full list of 
compatible deskphones.
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Compatibility Guide

Aastra
6735i
6737i
6739i
6753i
6755i
6757i
6773 Standard and IP
6775 Standard and IP
6771
5370 Standard and IP
5380 Standard and IP
7434 IP
7444 IP

Avaya
1408
1416
2410
2420
4610 Standard and SW
4620 Standard and SW
4621 Standard and SW
4622 Standard and SW
4625 Standard and SW
4630 Standard and SW
5410
5420
5610
5620
5621
5625
6416 D+M
6424 D+M
9404
9408
9504
9508

Avaya
(1600 & 9600 
series)

1608
1616
9608
9610
9611G
9620
9621G
9630
9640
9641G
9650
9670

Polycom
SP IP320
SP IP321
SP IP330	
SP IP331
SP IP335
SP IP430	
SP IP450
SP IP550
SP IP560	
SP IP650
SP IP670
VVX 1500

Toshiba*
DKT 2001
DKT 2010
DKT 2020

IPT 2008
IPT 2010
IPT 2020

DKT 3007
DKT 3010
DKT 3014
DKT 3020
 	
DP 5008
DP 5018
DP 5022
DP 5032
DP 5122
DP 5130
DP 5132

IP 5022
IP 5122
IP 5131
IP 5132
IP 5631
IP 5522
IP 5622

Alcatel
IP Touch 4028
IP Touch 4038
IP Touch 4068
IP Touch 4029
IP Touch 4039

Panasonic
KX-UT113
KX-UT123
KX-UT133
KX-UT136

Siemens
Openstage 30
Openstage 40
Openstage 60
Openstage 80
Optipoint 410
Optipoint 420
Optipoint 500
Optipoint 600 *All Toshiba DKT 2000 and 3000 series handsets must have the

BHEU card fitted to be compatible with the agent EHS 550.*

The agent EHS 550 is compatible with the following deskphones:


